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1. Henu n3y4yeHus1 1M CUMILINHBI

— (QopmupoBaHue 3HAHUII B 00JAaCTH JIeCHOW cepTU(UKAIUU U OCOOCHHOCTAX €€
MPUMEHEHHUS Ha POCCUMCKUX MPEIPUATHUSX.
— npuoOpeTeHre 3HaHUN M HAaBBIKOB MCCIICOBAHUS CHUCTEM JICCOYMPABICHUS HA MPEIPHUATHIIX
JIECHOTI'0 KOMIUIEKCA € MO3ULUI OPraHnu3alui CUCTEM MEHEI)KMEHTA KaueCTBa;
— YCBOEHHE COBPEMEHHBIX 3aKOHOB, NMPUHIUMNOB (YHKIMOHUPOBAHUS U PAa3BUTHS CHCTEM
MEHEIKMEHTA KaueCTBa.

2. [lepeyeHb MIIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHsI 10 U CHUILINHE (MOAYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU O0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

Komnerenuun ody4daronierocsi, opmupyembie B pe3yJibTaTe 0CBOEHMSI

AUCIHUTLIUHBI
Kon
KOMIICTCHIINHU I10 KOMHGTGHHI/I?I
dI'0OC BO

CniocobeH aHaJIM3uPOBaTh MOTPEOUTEIILCKHUE CBOMCTBA JIECHBIX TOBAPOB U

K3 KauecTBO PE3yJIbTATOB npo@eccileHaanoﬁ JeSITeNbHOCTH OpraHu3aui
JIECHOTO U JIECOTIAPKOBOTO XO35HCTBA C HCIIOJIb30BAHHEM METO/I0B
yIpaBJICHHs KAYeCTBOM

CTpyKTypa KOMNeTeHIIHH
Komnerenius ®opmupyemsbie 3YHel
3. 3HaTh TEOPETUYECKUE OCHOBBI OLIEHKH ITOTPEOUTENIbCKUX
CBOWCTB JIECHBIX TOBAPOB U KA4eCTBa PE3yJIbTaTOB
podeccnoHaTbHOM e TEIbHOCTH OpraHu3alui JIECHOTO U
JIECONIApPKOBOTO XO35MCTBA C UCIIOJIB30BAHUEM METOI0B
YIIPaBJICHUS KAU€CTBOM
V. YMeTh aHaIM3upoBaTh MOTPEOUTENIBCKHE CBOWCTBA
JIECHBIX TOBAapOB U KaYeCTBO PE3YyJIbTaTOB
poecCHOHATLHOMN IEATEIbHOCTH OpraHU3alui JJeCHOrO U
JIeCONapKOBOI0 X03SICTBA C UCIOJIb30BAHUEM METOJI0B
YIIPaBJIEHHS Ka4€CTBOM
H. O6nanath HaBbIKaMU aHAIM3a MOTPEOUTENBCKUX CBOWCTB
JIECHBIX TOBAPOB U OLICHKHM Ka4yeCTBA PE3YyJIbTaTOB
podeccnoHaNbHOM e TEIbHOCTH OpraHUu3alui JIECHOTO U
JIECONIAPKOBOTr'O XO35MCTBA C UCIIOJIB30BAHUEM METOI0B
yIpaBiieHUs] Ka4eCTBOM

[1K-3 CriocobeH aHanu3upoBaTh
MOTPeOUTETHCKUE CBOWCTBA
JIECHBIX TOBApOB M KAYECTBO
pe3yabTaToB MpodeccoHambpHOM
NesITeIbHOCTH OpraHu3aIil
JIECHOTO U JIECOTAPKOBOTO
X0351CTBA C NCIOJIB30BAHUEM
METO/IOB YIIPABJICHUS KAYECTBOM

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunagnexxnocts auctumummasl - BJIOK 1 JUCHUITJIMHBI (MOJYJIN): Yacts,
dbopMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH.

[IpeamecTByromue AUCIUIUIMHBI (OCBOGHHE KOTOPBIX HEOOXOJMMO ISl YCIENTHOTO
OCBOEHUS JaHHOM): "TeXHOIOTHS IECO3ar0TOBOK U JIECOMPOMBIIIIEHHOTO MPOU3BOACTBA"

4. O0beM TUCHMILIHHBI (MOAYJISAA) B 3a4€THBIX €JMHUIAX ¢ YKA3aHUEM KOJNYeCcTBAa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4YarIMXCcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET S5 3ad4. ej.,180 gacos.



Bun yae6Ho# paboThI

KomnuectBo yacos

KonnuecTtBo yacoB

(ouynas ®O) (3aounas ®O)
KoHTtakTHas(aymuTopHas) pabora
Jlekuun 14 22
ITpakTrueckue (cem, 1ab.) 3aHATUS 14 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 150 158
PK3aMEHaM U 3a4eTam
Bcero yacos 180 180

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesam) ¢
YKa3aHUEM OTBEJeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB QM CHUIITAHBI

3aounas popma o0yueHus

Cemunap| Camo- |B unTtepa-| ®opmbl TeKyLIETr0
Ne Pazgen u rema Ceme-|JIek- P pa P y
JlaGopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHUIJIMHBI CTp | uum
IlpakTuy. pad. popme yCneBaeMoCTH
22
TectupoBanue no
1 Vlecnas ceprudukarus 22 pazneny "Jlecnas
cepruduxanys’”
Jlecnas ceprudukanus
KaK WHCTPYMEHT
CTOMYMBOIO
Y OO6cyxnenue.
YIIPaBJICHUS JIECAMH. KpViIbii ¢Ton
1.1 |CucreMsl JiecHOM 22 4 20 " pyr o
Cucremsl 1ecHOM
cepTudUKamy B cepruduxarpm”
Poccuu. IIpasuina, p
npouenyps FSC-
cepTudUKaIyH.
MexayHapoaHble Coo0mienue mo
ctanaaptsl FSC u B teme "[IpakTuka
12 00JIaCTH MEHEIHKMEHTA 2 ) 2 MpUMEHEHUS
" kauectBa. [IpakTuka MEXAYHAPOIHBIX
necHoU cepTudukanuu B crannaptoB FSC B
Poccuu Poccun"
CepTudukaiys CuCTeM
YIIPABJICHUS Ka4€CTBOM
MpeANpPUITHI Ha Cemunap-
1.3 22 4 20
COOTBETCTBHUE KOH(pepeHIHs
crannaptam CO cepun
9000, cepuu 14000
TectupoBanue no
TeopeTnueckue u
METO/10JIOTUYECKHE Bonpocam pasiea
2 22 "OCHOBBI
OCHOBBI YIIPABJICHHS
yIpaBiICHUS
KaueCTBOM "
KaueCTBOM
Pa3BruTHE CHCTEMHOIO Cemunap-
2.1 2 | 4 20 P
MOAX0/a K YIPaBICHUIO JTUCKYCCUS




Ne Pasien 1 TeMa Ceme-| Tek- Cemunap| Camo- |B WHTepa- DopMbI TEKYLIETO
wn e — crp | wim Jlabopart.| cTOAAT. | KTUBHOM KOHTPOJIA
IlpakTu4., pa6. dopme yCneBaeMoCTH
KaueCTBOM B CTPAHE U 3a "PazButue
py6exxom CUCTEMHOTO
10JX0/Ja B
MEHEKMEHTE
KayecTBa"
3apyOexHbie MOJIEIH
YIIpaBJIEHUS Ka4YECTBOM
2.2 |(A. Deiirenbayma, O. 22 4 20
Jemunra, /.M.
JxypaHa u ap.)
Teopus BceoOmero
YIIPaBJICHUS] KaY€CTBOM
23 (TQM): ocHOBHBIE 22 4 20
PUHIUIIBI U TTOJ0KEHUS
NTOI'O 22 122
Ounas ¢popma 00yueHust
Cemunap| Camo- |B unTepa-| ®opmbl TeKyLIero
1‘1\;"121 1;1?5;;1;:::? Cce::)e- ’Ele;; Jlabopar.| cTOSAAIT. | KTHBHOM KOHTPOJIA
IIpakTnu. pao. dhopme yCIeBaeMOCTH
21
TectupoBanue no
1 Vlecnas ceprudukarus 21 pazneny "JlecHas
cepruduxanms"
Jlecnas ceprudukanus
KaK MHCTPYMEHT
YCTOMYHBOTO O6CyRaCHEE.
YNIPaBIICHHS JIeCaMH. Kpyrumsiii cron
1.1 |CucTtemsl ecHOM 21 4 4 20 "CHOTEMEL TeCHOM
cepTU(HUKALNY B cepruduxarpm”
Poccuu. [IpaBuia,
npouenypsl FSC-
cepTuduKaImH.
Mesx1yHapoIHbIE Coobmenue mo
cranaaptel FSC u B teme "[IpakTuka
12 00J1aCTH MEHEKMEHTA 1 ) ) 20 NpUMEHEHUS
" kauectBa. [IpakTuka MEXTYHApOIHBIX
1ecHOM cepTuUKay B crannapros FSC B
Poccun Poccnn”
Ceprudukanus cucrem
YIIpaBJIeHUS KaYeCTBOM
13 MpeANpUITHIL Ha 1 ) ) 20 CemMunap-
COOTBETCTBUE KOH(pepeHIHs
crannaptam CO cepun
9000, cepun 14000
TeopeTnueckue u TectupoBanue 1o
,  [MeTononoruyeckue 71 BOIIPOCAM pazzena
OCHOBBI YIIPABJICHUS "OcHOBBI
KaueCTBOM yIpaBJieHUs




Cemunap| Camo- |B unTepa-| ®opmMbl TeKyLIET0
Ne Pa3pnen u rema Ceme-| JIek- p pa P yit
Jlabopart.| cTOAAT. | KTUBHOM KOHTPOJIA
n/n AUCHHILIMHBI CTp | uuM
IlpakTu4., pa6. dopme yCneBaeMoCTH
KauecTBOM"
CemuHnap-
JTUCKYCCHS
Pa3BuTHE CUCTEMHOIO "
[10/1X0/1a K aBJICHUIO Pasgurue
2.1 yip 21 | 2 2 20 CHCTEMHOTO
KaueCTBOM B CTpaHE M 3a
noaxoja B
pyOexxoM
MEHEIKMEHTE
KadecTBa"
3apyOexHbIC MOJICITH
YIIPABJICHUS] KAYE€CTBOM
2.2 |(A. Deiirendayma, J. 21 2 2 16
Jlemunra, JIx.M.
Jxypana u ap.)
Teopus BceoOIIero
TIpaBJICHUS] KAYECTBOM
n3 PP 21 | 2 2 20
(TQM): ocHOBHBIE
MPUHIUIIBI U TTOJI0KEHUS
NTOI'O 14 14 116
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No HanmenoBanue
Coneprxxanue
/1 pa3ziesIoB U TEM
JlecHas .
Jlecnas ceptudukanus. CyobeKkTsl 1 00BEKTHI Mpoliecca JECHOM
cepTudUKaIys Kak .
| liHcTpvMenT ceprudukanyy. OCHOBHbBIE 3JIEMEHTHI JIECHON CepTU(UKALINN.
PyM Cucremsl necHol cepTudukanmu. JIecHON MONeYUTeThCKUNA COBET
YCTOHYHMBOTO (FSC)/
YIPaBJICHUS JIECAMU
Cxembl 100pOBOJIbHON
TIECHOMN
) CepTUPHKAINH. Me:xnynaponnsiii crangapt FSC. [IpuHiuns! u kpurepun
[ IpakTHKa JeCHOU yrnpasieHus jecamu. [IpakTuka necHoii cepruduxanuu B Poccumu.
cepTudUKAIIT B
Poccuu
CepTudukanus
CUCTEM
JIECOyNpaBICHUS Ceprudukanus cucteMm ynpaBjieHHUs] KauecTBa MPEANPUITHI Ha
3 .
POCCUNCKUX cootrBercTBUE cTannapram MCO cepum 9000, cepun 14000
KOMIIAHUI JIECHOTO
CeKTopa
PazButue cucreMHOro
HoXO0MA K Pa3paboTka 1 pa3BUTHE CUCTEMHOTO MOAX0/1a K YIPaBIECHUIO
4 Nimasnenmro KaueCTBOM MPOAYKIIMHU Ha OT€YECTBEHHBIX MPEITPUITHSX.
zas CCTBOM B CTDAHE Vcnonb30BaHre OOUIMX TPUHIIUIIOB TEOPHUH yrpaBieHUs. OnbIT
p cozganns CMK B CIIIA, SAnonuu n EC.
3a pyOexxoM
3apyOeKHBIC MOJICIIN .
3apyOeKHBII OMBIT YIIPABICHUS KaueCTBOM. MoJienu ynpaBlieHus
YIIPaBJICHUS
5 Ka4ueCTBOM

KauecTBOM (A.
Deiirenbayma, 2.

A. @eiirendbayma, D. [lemunra, Jx. M. Jlxxypana u zp.




Ne Haumenosanue

Coneprxanue
/1 pa3esioB U TeM
Jlemunra, JI>x.M.
JxypaHa u z1p.)
Teopus BceoO1ero
YIIpaBICHUS OcHoBHble npuHLUIIE U ToJ0keHuss TQM. KitoueBbie 31eMeHThbI

6 [kauectBoM (TQM):  |cuctembl TQM. OcoGeHHOCTH MEHEHKMEHTa KauecTBa B Poccun.
OCHOBHBIC IPUHLIUIIBI |[XapakTepHble omrOKku mpu peanuzanuun TQM.
1 TIOJIOKEHUS

5.3. CeMHHapCKHe, NMPaKTUHIECKUE, J1360p3T0pHLIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u

Coxaepxanue u popMBI IPOBEACHUS
TCMBbI A p (b p p A

JKOHOMHUYECKHE U yIpaBICHUECKHUE aCTIeKThl KauecTBa B JiecHOH cdepe. JlecHas
cepTudUKaIMs KaK 2JIEMEHT YCTOMUMBOTO Jiecoynpasienus. Hanpasnenus
necHoi ceprudukanmu. MexIyHapoIHbIe CUCTEMBI IECHON CepTU(UKAIIIH.
[IpoBomuTCs B hopmMe ceMuHapa-IMCKyCCHH.

1.1

Cucremsl necHolt ceprudukarmu B Poccun. Lenn u 3anaun ceptudukanum B
necHoit orpaciu. OOBEKTHI JecHOH cepTudukanun. CHCTEMBI JIECHON
cepruduxanmu B Poccuu. [IpaBuna, npouenypst cepruduxammu JlecHoro
[Tonteunrenbckoro Cosera (FSC-ceprudukanum). IpakTrka JiecHOM
cepruduxanuu B Poccun.

[IpoBouTcs B hopme ceMuHapa-KoH(EpEeHITNH

MesxayHapoIHbIe CTaHIapThl B chepe JecoynpaBieH!s] U MEHEPKMEHTa KauecTBa
(ISO 9000, ISO 14000). Mexnynapoaubie ctanaaptsl FSC, MCO cepuu 9000 u
[SO 14000: oOmiast xapaKTepUCTHKA CEPUH, IPAKTUKA IPUMEHEHUS CTaHAAPTOB B
1.2 COBPEMEHHBIX POCCUMCKUX yCIOBUAX. CHCTEMBI MEHE)KMEHTA KOMIIaHUH
JIECHOTO CEeKTOopa B c(epe yCTOMYMBOIO Pa3BUTHUSI.

[TpoBoauTcs B hopme ceMuHapa 1o 0000IIEHNIO U YIIyOJICHHIO 3HAaHUH ¢
DIIEMEHTaMH IUCKYCCHUH.

Pa3BuTHE CHCTEMHOTO MOAX0/a K YIPABJICHUIO KA4eCTBOM B CTPaHE U 32
py6exxoM. PazpaboTka u pa3BUTHE CUCTEMHOTO MOIX0/Ia K YIIPaBJICHUIO
Ka4eCTBOM MPOAYKIIMU HAa OTEYECTBEHHBIX MPEaNpUsATHX. Mcmoms3oBanme
0OIIMX MPUHLIUIIOB TEOPUH YIIPABICHHUS.

3apyOeKHBIN OIBIT YIIPaBICHHs KaueCTBOM. MoieH yrpaBiieHUs] KaueCTBOM
A. ®eiirenbayma, 3. Jlemunra, /[x. M. Jxypana u np.

[IpoBoauTcs B hopme ceMuHapa 1o 0000IIEHNIO U YIIyOJICHHIO 3HAaHUH ¢
HIIEMEHTAMH JIUCKYCCHH.

2.1

[Ipuntumne! 1 monoxxenust reopun TQM. Beeobiiee ynpasieHne Ka4eCTBOM
(Total Quality Management — TQM). OcHOBHBIE TPUHIIUTIBI U TIONIOKEeHUs TQM.
KiroueBbie aeMeHTsI cucteMbl TQM. OcoO0eHHOCTH MEHEeIKMEeHTa KaduecTBa B
Poccun. XapaktepHsle omuOKu npu peanuzaun TQM.

[TpoBoauTcs B hopme ceMuHapa 1o 0000IIEHNIO U YTIyOJIeHHIO 3HAaHUH ¢
DIIEMEHTaMU TUCKYCCUU

2.3

CucreMbl MEHEPKMEHTA KauecTBa Ha 0a3e MEeXIyHapOJIHbBIX CTaHAApPTOB.
OcobenHoctu 1 npobsems! BHeapeHus ctangaptoB MCO 9000 Ha poccuiickux
MPEINPUATHSIX, B TOM YHCIIE NPEANPUATUH JIECHOTO KOMILIEKCA.

[IpoBoauTcs B hopme KOH(pEpEeHITUH

1.3




6. ®DoHI OLEHOYHBIX CPEeICTB [JIs NPOBEACHHMS INPOMEKYTOYHOH aTTeCcTAlUM IO

AMCUUINJIMHE (MOJHBIH TEKCT MPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

METOJIOB YIIPABJICHHUS
KaueCTBOM
H.O6nagaTe HaBBEIKAMUA
aHaIn3a
MOTPEOUTENHCKUX
CBOMCTB JIECHBIX

TOBAPOB U OLCHKU

Sranb He0OX0AMMbIe VISl OL[eHKH “02:;2::; "
o oBa 3HAHUH, yMeHUii, HABBIKOB KDHTEDHER
¢popmupos Hl’iﬂ Mepeuens (ngbI: u (WIH) oNbITA puTep
KOMHETe]-l]_ll/l]/l eATEeJIbLHOCTH OLCHHBAHHUS
Ne dopmupyembIx 3.1...3.n, A ’ KOMMeTeH i Ha
(Tema u3 - XapaKTepH3YIOIUX ITANbI
n/a » KOMIIeTeH i V.1.. .y.n, dopvuposammn Pa3JMYHBIX ITaNax HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce
IporpaMmmabl R o ONMCAHHe HIKAJ
0CBOEHHUsI 00Pa30BaTeILHOI 100
AMCUMILIMHBI) nporpaMMeI ouennsanus (1o 100-
(HaumenoBanue faxaLmoii miase)
OLICHOYHOI0 CPECTBA)
3.3HaTh TEOPETUUECKUE
OCHOBBI OLICHKH
MOTPEOUTEITHCKUX
CBOMCTB JICCHBIX
TOBapOB U KauecTBa roT——
pe3ynbTaToB .
. TecTtupoBaHue 10 [IPABUIBHBII
1. Jlecnas npodeccHoHaNbHON "
1 11K-3 paszneny "JlecHas OTBET
cepTUhUKAITHS NIeATeIbHOCTH "
opraHmsammi TecHoTo H cepTUhUKAIHS OLICHUBAETCS B 2
6amna (20) (20
I1eCOmapKoBOro (20) (20)
XO3SIHCTBA C
HCII0JIb30BaHUECM
METO/IOB yNpaBICHUS
KauyeCTBOM
3.3HaTh TEOPETHUUYECKUE
OCHOBBI OLICHKH
MOTPEOUTETHLCKUX
CBOMCTB JIECHBIX
TOBapOB U KauecTBa
3V IILTATOR OOBEKTUBHOCTD U
Ir)lpo}:beCCHOHanLHoﬁ MOJIHOTA CBEJICHUN
0 KOMIIaHHH — JI0
NIeATeIbHOCTH S GaLIOB: A
OpraHu3aluii JECHOro U <AUCCTRO ;I
I1eCOMmapKOBOro
osstiicTRa ¢ OPUTMHAIILHOCTD
nHGOPMALNHU O
1.1. Jlecnas HCIIOJIb30BaHUEM ng)oﬁeny];e u
cepTudUKaHA Kak METO/I0B yNpaBJICHUS
otuete 1mo FSC
MHCTPYMEHT KaueCTBOM (PEFC)
yCTOWYUBOTO V.VmeTs cepTudmKat
YIIPaBJICHUS AHAJIN3UPOBATH Kpyruslit cton JII)O 5 6aH;IOB'

2 recamu. Cuctemsr [[1K-3 MOTPeOUTETTBCKHUE "CrcTeMsl JIeCHOH bopmyin OBaI-;I/Ie
ITecHoM CBOMCTBA JIECHBIX cepTudurarmn" gmio EB o6
cepTudUKaIN B TOBapOB U Ka4eCTBO 5 CbeKTiBHOCTI/I
Poccuu. [IpaBuina, [pE3yJIbTaTOB HeCHOI
rpouenypst FSC- po¢eCCHOHATBHOM S —
CepTU(DUKAIIHH. NIesITCIIbHOCTH go S GaLIoB

OpraHu3aluii JeCHOro u B ’
I1ecomapKoBOro blc;z;iil:de "
XO3SIHCTBaA C 6 /
HMCII0Ib30BaHUEM COODIICHIATIPE3C

HTallWK B TPYIIIIE —
5 6amoB (uTOTO -
20 6amoB) (20)




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH “02:::;1?::; -
3HAHUH, yMeHH i1, HABBIKOB
(l)Ole/IpOBaHI/‘l‘H Mepeuens (BYHabrI: w (1) ombira KpUTepHeB
KOMIIeTeH Mt OLEeHHBAHHS
N‘-’ qupMI/IpyeMbIX (3-1 .o .3-“, ACATEILHOCTH, KOMIIeTEHIHI HA
w/n (Tema 3 B S— vV.1...V.n XapaKTEPUYIOMWHX STANBL |,y uiEIx STanAX HX
paGoueii ®roc BO ? (boprHpoBanus ¢dopmupoBanus,
HporpaMMbI fro H'l oo 'H'n) KOMIETCHINH B npouecce“ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI
AUCHUILTIHHBI) IporpaMMBL ouenusanus (o 100-
(HammenoBanne 0aJIILHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
KauecTBa pe3yIbTaToOB
poeCCHOHATBHOM
e TeIbHOCTH
OpraHu3alfii IECHOrO U
IeconapKkoBOro
XO3sHCTBa C
MCTIOTb30BaHUEM
METOJIOB yIIPaBICHHS
Ka4eCTBOM
3.3HaTh TEOPETUUECKUE
OCHOBBI OIICHKH
MOTPEOUTEITHCKUX
CBOMCTB JIECHBIX
TOBAPOB U KauecTBa
pe3yIbTaToOB
poeCCHOHATBHOM
nesITeIbHOCTH
OpraHu3aluil JIECHOTO U
econapKkoBOrO CriocoO6HOCTB
XO3SHCTBA C apryMEHTHPOBAThH
MCTIOTb30BaHUEM COOCTBEHHYIO
METOJIOB yIIPABICHHS TOYKY 3pCHHS U
3 K3 Ka4yeCTBOM O6cyente TPOSBIATE
V. VYmeTh YpOBEHb 3HAaHUHN
QHAJTN3UPOBATH 1o npobiaeMam u
MOTpeOHTENbCKIE BOTIpOCaM
CBOWCTBA JIECHBIX KPYTJIOTO CTONA
TOBapOB U Ka4eCTBO (10)
pe3yIbTaToOB
npoQeCcCHOHANBHOM
nesITeIbHOCTH
OpTraHU3AIHA JIECHOTO U
MeconapKkoBOro
X03s1iicTBa €
HCIIOJIb30BaHUEM
METOJIOB yIIPaBICHHUS
Ka4eCTBOM
3.3HaTh TEOPETHUECKUE OOBEKTHBHOCTH U
OCHOBBI OIICHKH [TOJTHOTA CBEJICHUI
MOTPEOUTETHCKIX 0 KOMITaHUH — IO
1.2. CBOWCTB JIECHBIX 5 0amios;
MesxayHapOoIHbIe TOBApPOB M KaueCTBa Coobiuete 1o Teme Ka4ecTBO U
ctangaptsl FSC u [pE3yJIbTaTOB "TTpaxrika OPUIMHAIILHOCTD
B 00slacTi rpodeccHoHAIBLHOMN DHMCHCHMSL nHdopmanuu o
4 |MeHeKMEHTa [1K-3 IEeATEIbHOCTH Mgmﬂ Ha Iporenype u
Ka4yecTBa. OpraHu3alii IeCHOro u YHAPOHBIX otuete no FSC-
. ctangaptoB FSC B
[IpakTuka necHoit I1ecomapKoBOro Poccmn” cepTUhUKAIIH —
cepTUUKAINH B X03s1iicTBa € 10 5 6aJuIoB;
Poccun MCTIOTb30BaHUEM (dopmynHEpoBaHUe
METOJIOB yIIPaBICHHS BEIBOJIOB 00
KaueCTBOM 3¢ HEeKTHBHOCTH
Y. VmeTh JIECHOU




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HokazaTeeii u
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo Iepeyenn (3YHLI: o (WJIM) ONbITA purep
N KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
e (popmupyembix ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n Goueii KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIMYHBIX ITANAX HX
paooueu o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenuBasms (00 100-
JUCUMILIHHBI) NpPOrpaMMel u »
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
AHATM3UPOBATH cepTUuhUKAIIHA —
MOTPEOUTEITHCKUEC 10 5 6auioB.
CBOICTBA JIECHBIX BricTynnenue u
TOBapOB U KaYeCTBO 3aIuTa
[pPE3yIBTaTOB COOOIICHUS/TIPE3e
poeCCHOHATBHOM HTAllUU B TPYIINE —
eATSIIEHOCTH 5 6amos. (20)
OpTraHU3aIHH JIECHOTO U (20)
I1eCOmapKoBOro
XO351CTBA C
MCTIOIb30BaHUEM
METOJIOB yNpaBJICHUS
KaueCcTBOM
H.O6nanaTh HaBBIKAMH
aHaIIM3a
OTPEOUTENHCKUX
CBOICTB JIECHBIX
TOBapOB U OLIEHKU
KauecTBa pe3yJIbTaTOB
Mpo¢eCCHOHATBHOMN
NeATeIbHOCTH
OpraHu3aluiil JECHOro u
I1eCOMmapKoOBOro
X0341CTBA C
MCTIOJIb30BAHUEM
METOJIOB YIIPABJICHUS
KauyeCTBOM
3.3HaTh TeOpEeTHUECKUE
OCHOBBI OIIEHKH
MOTPEOUTETHCKUX
CBOWCTB JIECHBIX
TOBapOB U KauecTBa
[pe3yJbTaToB
Mpo¢eCCHOHATBHOM
13 e TeIbHOCTH
o OpraHu3aIfii JIECHOTO U
Ceptudukarus P !
ITeCOmapKoBOTO [Ty6muanoe
crucTeM .
X03SICTBA C BBICTYIUJICHHE
YIIpaBJICHUS
HCIIOJIb30BaHUEM CTyJIeHTa Ha
KaueCTBOM
5 N [1K-3 MeTOJIOB yrpaBieHus |(CeMUHap-KOH(GEpEHINs| CEeMHUHAPCKOM
MIpEeANPUATHIA Ha
KaueCTBOM 3aHATHUH TIO
COOTBETCTBUE .
Y. YmMeTs 3aganHoit Teme (10
crangaptam UCO
aQHAITU3UPOBATh 6asoB) (10)
cepuu 9000, cepun
MOTPeOUTEHCKUE

14000

CBOMCTBA JIECHBIX
TOBapOB U KaYECTBO
pe3yJbTaToB
npodeccuoHaTbEHOM
IeSITENbHOCTH
OpraHu3aIuil JIECHOTO U
ITeCOImapKoBOTO
XO3SMCTBA C




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁX(:HHMLle ){.]'lﬂ OIICHKH HokazaTeeii u
3HAHUH, YMCHHH, HABBIKOB
(l)Ole/IpOBaHI/‘l‘H Mepeuens (BYHabrI: w (1) ombira KpUTepHeB
No KOMIIETCHII NN (3_1 ...3.n JesiTeJIbHOCTH, OUCHHBAHMH
(Tema u3 q]OpMpreMb{.X ’ XapaKTepU3YIOUHX Tamp | o CTEHIMI Ha
H/II . KOMIIeTeHII UM y.l .. .y.n Pa3JIMYHbIX 3TANAX UX|
paGoueii ®roc BO ? (boprHpoBanus ¢dopmupoBanus,
HporpaMMbI fro H'l oo 'H'n) KOMIETCHINH B npouecce“ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI
JAUCIUILITHHBI) IporpaMMBL OLleHHBAHHS (mo 100-
(Hanvienosanne 0aJIILHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
HCTIOJIb30BaHUEM
METOJIOB yNpaBJICHHUS
KaueCcTBOM
H.O6nanaTh HaBbIKaMU
aHaIIM3a
MOTPEOUTETHCKUX
CBOICTB JIECHBIX
TOBapOB U OLIEHKU
KauecTBa pe3yJIbTaTOB
Mpo¢eCCHOHATBHOM
ESATENIBHOCTH
OpraHu3aluii JIECHOTO U
IIecomapKoBOTO
X0341CTBA C
HCTIOIb30BaHUEM
METO/IOB yIpaBJICHUS
KaueCTBOM
3.3HaTh TeOpEeTHUECKUE
OCHOBBI OLIEHKU
MOTPEOUTEITHCKUX
CBOICTB JIECHBIX
2. Teopernueckue TOBapOB U KauecTBa
141 [pe3yNbTaToB TecTtupoBaHue 1o Kaxprit
6 [METOMOMOTHYECKH |7y o po¢eCCHOHATBHOM ?onpocaM paszena MpaBUJIbHBIN
€ OCHOBBI e TeIbHOCTH OCHOBBI yIIpaBJ€HHUS | OTBET Ha BOMPOC
YIIpaBJICHUS OpraHU3aIi JTeCHOTO M |[KauecTBOM" Tecta - 1 6amn (10)
KaueCTBOM IIeCOmapKoOBOTO
X0341CTBA C
MCTIOJIb30BAHUEM
METOJIOB YIIPABJICHUS
KaueCTBOM
3.3HaTh TEOPETHUUYECKHE
OCHOBBI OLIEHKU
MOTPEOUTETHCKUX
CBOICTB JIECHBIX
TOBapOB U KauecTBa
[pe3yJIbTaTOB [Ty6muanoe
npodeccuoHaTbEHOM coo0IIeHre Ha
2.1. PazButne NeATEeNIbHOCTH KpYTJIOM CTOJIE -
CHCTEMHOTO opraHm3aIyii 1ecHoro u|(CeMuHap-IUCKYCCHUs JIo0 5 6amios,
MoJX0/1a K IIeCONapKoOBOIO "Pa3BUTHE CHCTEMHOTO y4acTue B
7 |ympaBJEHUIO 11K-3 X0351CTBa C rnoaxoza B 00CYXJIEHUH H
KaueCcTBOM B HCIIOJIb30BaHUEM MEHEIKMEHTE apryMeHTalus
cTpaHe u 3a METO/IOB yNpaBJieHus |KauecTBa" COOCTBEHHBIX
pyOexxoM KaueCTBOM BBIBOJIOB - JI0 5
V. VYmeTh 6amtos (10
AQHAITU3UPOBATh 6asoB) (10)
MOTPeOUTEHCKUE

CBOICTBA JICCHBIX
TOBapOB U Ka4eCTBO
PE3YJIbTATOB

npodeccnoHaTEHOM




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
drans Heo0X0AHMbIe /TSI OIIEHKH HoKazaTenei 1
MADOBAHKS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHER
¢dopmupo " Iepeyenn (3yHbI: o (WJIM) ONbITA purep
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
Ne (popmupyembix ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n Goueii KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIMYHBIX ITANAX HX
paooueu ®roc BO o ¢dopmupoBanus,
no H.1...H ll) KOMIETeHI il B mpouecce
NporpamMmmsl '3 XY s 1 .| ommcaHue mKa
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenusanus (mo 100-
(Hanvienosanne 0aJIILHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
JICATCIIBHOCTHU
OpFaHH?;aHHﬁ JICCHOT'O U
ICCOMMapKOBOT'O
XO3SIUCTBA C
HMCIIOJIb30BAHUEM
MCTOIOB YIIpaBJICHUA
Ka4€CTBOM
H.O6ianaTh HaBBIKAMH
aHaJIn3a
HOTpe6I/ITeHBCKI/IX

CBOWCTB JICCHBIX
TOBAapOB U OICHKH
KauyecTBa Pe3yJIbTaTOB
poeCCHOHATBHOM
nesITeIbHOCTU
OpraHu3aluii JIECHOTO U
IIecomapKoBOTO
XO351CTBA C
MCTIOTb30BaHUEM
METOJIOB yIIPaBICHHS
Ka4yeCTBOM

HToro 100

6.2. IIpoMesKyTOYHBIH KOHTPOJIb (324€T, IK3aMEH)

Pa0o4nM y4yeOHBIM IVIAHOM NPEeAyCMOTPEH JK3aMeH B cemecTpe 21.
BOITPOCHI JJJ151 ITIPOBEPKU 3HAHUI:

1-i1 Bompoc Oumnera (40 OGamioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kputepwmit: 20
BOIPOCOB, KaXK/bIii IPABUIIbHBIN OTBET - 2 Oaa.

Komnerennusi: IIK-3 Cnocofen aHaaM3upoBaTh NOTPeOHUTENbCKHE CBOMCTBA JIECHBIX
TOBAPOB M Ka4yecTBO pe3yJbTaTOB NPO(ecCHOHAIBHONH JAeATEeJbHOCTH OpPraHu3aumii
JICCHOTO M JIECONapKOBOI0 X035{CTBA ¢ HCNO0Jb30BAHHEM METO10B YIIPABJICHHS KA4eCTBOM
3HaHue: 3HaTh TEOPETUYECKHE OCHOBBI OLIEHKH MOTPEOUTETHCKUX CBOICTB JIECHBIX TOBApOB U
KayecTBa pe3yjibTaTOB MNPO(PECCHOHATBHON  JEATENIbHOCTH  OpraHu3alldil  JIECHOTO U
JIECOMapKOBOTO X035HCTBA C UCIIOJIb30BAHUEM METOJIOB YIIPABIICHUS Kaue€CTBOM

1. B yem 3akirodaercs 3HaUEHUE YIPABIICHUS KAYECTBOM HA COBPEMEHHOM dTane?

2. B yeM paznuuue U CXOJCTBO MOHATHH «yIPABICHUE KAYECTBOM» U «MEHEDKMEHT KauecTBa»?
KaxoBbI COBpeMEHHBIE TOIXO0/IbI U METO/IBbI YIIPABIEHUS KA4ECTBOM?

3. [laiiTe onpeneneHne NOHATHIO «IIETJISI KaueCTBay.

4. [laiiTe onpeeneHne NOHITHSIM: «Ka4eCTBO IPOAYKIIMHNY, «KAYECTBO YCIYyTH».

5. [laiiTe onpeneneHre CUCTEMbl Ka4eCTBA HA MPEANPUATUN?

6. Jlaiite onpeneneHnue COBPEMEHHON KOHIENIIMY MEHEI)KMEHTA KaueCcTBa.

7. JKM3HEHHBIN TUKJI MPOAYKIUHA U YCITYTH.



8. 3amaun obecnieueHHs KauecTBa Ha MpeanpuiaTuu (B hupme).

9. IHCTpyMEHTHI MEHEIKEpa M0 YIPABICHUIO KAaY€CTBOM.

10. Kakast popma cepruduxannu npeanpusITaii B IECHON oTpaciu?

11. Kakue mexaynapoansie ctanaaptel MCO cTanym oCHOBOM ympaBiieHHs] Ka4ecTBa MPOAYKIIUU
Y YCJIYT BO MHOTHX CTpaHax Mupa?

12. Konuenuust TQM 1 BO3MOKHOCTD €€ peajiu3alii Ha POCCUICKUX MPEANPUITHSX.

13. Mogenb cuctembl MeHeIKMeHTa kadecTBa corsiacHo M1CO 9001.

14. O6BeKTHI cepTUdUKaIIUN.

15. O6s3aTenbHas cepTudukanms Kak GopmMa rocy1apcCTBEHHOIO0 KOHTPOJIS 32 0€30MacCHOCTHIO
MPOIYKIIHH.

16. OcHOBHBIE TPUHIIUIIBI CEPTU(PHUKALINN CHCTEM KauecTBa.

17. OcHOBHBIE 1Ie)TH CePTUDUKAITUH.

18. OxapakTepu3yiTe OTEUECTBEHHBIE CHUCTEMbI YIIPABJICHUS KadeCTBOM: CYIIHOCTb, LIEJIU U
pe3yIbTaThI.

19. OxapakTepusyiTe ceMb IPOCTHIX METOJI0B CTATUCTUYECKOTO KOHTPOJISI KAaueCTBa.

20. Oxapakrepu3yiiTe YHUBEPCAIbHYIO TEXHOJIOTHIO MEHekMeHTa kauecTBa (mukn llyxapra—
Hemumnra, muka PDCA).

21. TIlepeuncnure 3 KaTeropuu CTATUCTHUECKUX METOJOB IO CTEMEHH CIOXKHOCTH HX
peanu3aruu.

22. IlepeunicnuTe 3IEMEHTHI CUCTEMbI Ka4ecTBa

23. IlonuTHKa 1 11€7IU B 00JIaCTH Ka4eCTBA.

24. IIpyHUMUIIBI TPOLIECCHOTO MOAX0/1a B CUCTEME MEHE)KMEHTa KayecTBa.

25. [lpuHuuIbl cCUCTEMBI MEHEKMEHTa kadecTBa B ctanaaprax MCO 9000 nocnenneit Bepcuu
26. IIpoananu3upyiTe 3Tarnbl SBOJIOIMOHHOTO PA3BUTHUSI CUCTEMHOIO MOJIXO0Ja B YIPaBICHUU
KauyeCTBOM 32 PyOeKOM.

27. Ilpouenypa npoBeieHUs cepTUDUKALIIH.

28. Ponb BbICIIIETO pPYKOBOJICTBA B CUCTEME MEHEKMEHTA KayecTBa.

29. Ponb CTaTUCTHYECKUX METOAOB B YIPABICHUN KaU€CTBOM.

30. Cuctremst KAIZEN u KAYRIO.

31. Cranmaptsr UCO cepun 9000 Bepcuu 2015 rozna u ux UCHoOIb30BaHUE.

32. CymnHoctb koHuenun TQM (Total Quality Management), ocHoBHbIe nnpuHIUIEl TQM.

33. VnyunieHne kauecTBa MPOIYKIIMU U YCIIYT, IyTH U CIIOCOOBI YITYUIIEHHS.

34. llenu 106pOBOIBHOM cepTUDHUKALIAN.

35. Llenu MeHeKMEHTa KaueCTBa.

36. Llenu, npuHIUIBI U GOPMBI TOATBEPIKICHUS COOTBETCTBUS.

37. Yro Takoe cepTUUKALMS U OLIEHKA COOTBETCTBHSI?

38. Uro Takoe cucrema ceptupukanuu’?

39. DKOHOMHMKA Ka4ecTBa: XPOHUYECKUE MOTEPU U CIIOCOOBI UX YMEHBIICHUS.

TUITOBBIE 3AJIAHHWS J1J151 IPOBEPKM YMEHUI:

2-i1 Bompoc Owmnera (30 GamnoB), BuJ Bompoca: 3amanue Ha ymeHue. Kputepmii: Ouenka
3G (PEKTUBHOCTH JESITEIBHOCTH KOMIIAHUM JIECHOTO cekTtopa - g0 20 OamioB, aHamu3
pe3ysbTaTOB JIECHOM cepTudukanuu - 10 10 6amnos.

Komnerenuusi: IIK-3 Cnoco0eH aHanu3upoBaTh NOTPeOMTEJBCKHE CBOMCTBA JIECHBIX
TOBApOB M KAa4eCTBO pPe3yJbTAaTOB MNPO(PECCHOHANBHOM JeATEeJbHOCTH OpraHu3auui
JIECHOT0 M JIECONIAPKOBOI0 X03511iCTBA C MCI0Jb30BAHHEM METOAO0B YIIPABJICHHS KAa4eCTBOM
YMmenue: YMeTh aHaIM3UpOBaTh MOTPEOUTENIHCKHE CBOMCTBA JIECHBIX TOBAPOB M KaueCTBO
pe3yabTaToB MPOGECCHOHATBHON JEATEIbHOCTH OpPraHu3alluil JIECHOr0 M JIECOMApKOBOIO
XO35I1ICTBA C UCIIOJIb30BAHUEM METO/JI0B YIIPABIIEHUS KAUECTBOM

3amaua Ne 1. OnpeenuThb 3aTpaThl Ha JIECHYIO CepTU(UKAITHIO



3amaua Ne 2. OneHuTh pe3ylbTaThl MPOQPECcCHOHATBHON NEATENLHOCTH JIECHOTO Ou3Heca MpHu
IPOBEICHUH JIECHOH cepTu(uKaum
3amaga Ne 3. [IpoananusupoBaTh 3PPEKT OT peann3aiuu MPUHITUIIOB JIECHOU cepTUuduKaim

TUITIOBBIE 3AJAHIA VT ITIPOBEPKH HABBIKOB:

3-it Bompoc Ounera (30 6amioB), Bua Bompoca: 3amaHue Ha HaBbIkU. Kputepwuii: [IpaBunbHbIi
OTBET Ha BONPOC 3aJaHMs oOIeHuBaercsi oT 5 10 10 OGamwioB; BBIOJHEHHOE 3aJaHUE
MaKCHUMaJIbHO onieHuBaercs B 30 Gayios.

Komnerennusi: IIK-3 Cnocoben aHajau3uMpoBaTh NOTPeOUTENbCKHE CBOMCTBA JIECHBIX
TOBAapOB M KAa4yeCTBO Pe3yJbTATOB MNPOecCHOHATbHOH 1eiTeJJbHOCTH OpraHu3anuii
JIECHOT0 M JIeCONAPKOBOI0 X03AHCTBA C MCI0JIb30BAHUEM METOA0B YIIPABJICHHS Ka4eCTBOM
Hagpik: O0nagate HaBBIKAMHU aHANIN3a MOTPEOUTETHCKUX CBOWMCTB JIECHBIX TOBAPOB M OIICHKH
KayecTBa pe3yJbTaTOB MpOo(ecCHOHANBHOM  AESITENbHOCTH OpTraHU3alMid  JIECHOTO U
JIECONAaPKOBOT'0 X035MCTBA C UCIIOJIb30BAHUEM METOJIOB YIIPABJICHUS KauE€CTBOM

3amanue Ne 1. Oxapakrepusyiite pe3ynbTaThl MpodecCHOHATBHON NeATENbHOCTH JIECHBIX
KOMIIaHUI Ha TeppuTopun MpkyTckoil obnactu

3amanue No 2. OLEHUTH pe3yNbTaThl IPOBEACHUS JIECHOU cepTu(UKanuu (Ha OCHOBE OT4eTa 00
ayJIUTe KOMIIAHUN)

3amanue Ne 3. Ilpoananusupyiite mnporuenypy JecHOil cepTudukanuu (Ha MpUMeEpe JECHOMN
KOMITaHUH )

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAYKH M BBICILErO 00pa30BaHus HaHpaBHCHI/Ie - 35.04.01 JlecHoe neno
Poccutickoii Denepanun [Ipoduis - YceroitunBoe ynpasieHue
PeneparbHOe rocyIapCTBEHHOC GIOKETHOE JlecaMu M PaIMOHAJILHOE JIECOIOIL30BAHUE
oOpa3oBaTeNnpHOE YIPEXKICHUE .
BBICIIEr0 0GDA3OBAHHS Kadenpa orpacieBoii 5KOHOMUKH U
«BAUKAJIBCKUU T'OCYJAPCTBEHHBIN yIpaBi€HUs IIPUPOJHBIMU pECYpCAMU
YHUBEPCHUTET» Jucuurnnuna - JlecHast cepruduxanys n

(PT'BOY BO «BI'Y») YIIPaBJICHUE Ka4ECTBOM
3K3AMEHAHI/IOHHI)II71 BUJIET Ne 1

1. Tect (40 GamoB).

2. OnpenenuTh 3aTpatThl Ha JecHYI0 cepTudukaiuio (30 6anios).

3. OueHuTh pe3yabTaThl IPOBEICHUS JIECHOU cepTU(UKalUU (Ha OCHOBE oTYeTa 00
aymute komnanun) (30 6aos).

CocraButenb O.U. T'opObyHOBa

3aBeyronuit kageapou A.A. smecTheB

7. llepeyeHb OCHOBHOI 1 10NIOJHUTEJIbHOI y4eOHOH JUTEepaTypbl, HEOOX0AMMOM A5
OCBOCHUS TMCUHMILUINHBI (MOYJIs1)

a) OCHOBHAs JIUTEpaTypa:

1. Bacun C. I'. YnpaBnenue kadecTBoM. BceoOmwmii momxox. momymeno YMO Beicmiero
oOpa3zoBaHMs. yueOHUK I akagemudeckoro OakanaBpuarta/ C. I'. Bacun.- M.: Opaiir, 2014.-
404 c.



2. KapnaueBckuii  M.JI. OcHOBBI YCTOHYMBOIrO JecoynpaBicHHUs [DJEeKTpOHHBIA pecypcl:
yueOHoe mocobue/ Kapmauesckmii M.JI., Temnaxos B.K., Snumnkas T.0.— DaeKkTpoH.
TEKCTOBBIE AaHHble.— M.: Becemupnsnii ¢omn mgukoil mpupoasl (WWEF), 2009.— 144 c.—
Pexxum goctyna: http://www.iprbookshop.ru/13481

3. ItuunukoB A.B. JIoOpoBoibHas jecHas cepTudukamnus [DIEKTpOHHBIA pecypc]: yueOHoe
nocobue/ Iltnunukos A.B., byoko E.B., 3arunyaanga A. T.— DnekTpoH. TEKCTOBLIE JaHHBIC.—
M.: Bcemupubii  dong  gukoil  mpuponsl (WWF), 2011.— 175 c¢.— Pexnm mocryma:
http://www.iprbookshop.ru/13462

0) 1OMOJIHUTE/IbHASA JIUTepaTypa:

1. Koutu T., Conti T., 3arpebenpnsiii B. H. KauecTBo: ymymienHas Bo3MoxHOCTh? KHura,
3aCTaBJISIONIAs 33JlyMaThCsl MpEANpPUHUMATENICH, MEHEIKEPOB M CIYXKAIUX, CTPEMAILIUXCSA K
ycrexy B omsHece. Quality: un'occosione perduta? Guida provocatoria per imprenditori, manager
e amministratori che mirano all'eccellenza. Quality: un'occosione perduta? Guida provocatoria
per imprenditori, manager e amministratori che mirano all'eccellenza/ T. Koutu.- M.:
Cranpaptsl u kauecTtBo, 2007.-213 c.

2. Mazyp U. U., Mlanupo B. /., Ma3yp M. U. YnpaBnenue kauecTBOM. AomylieHO M-Bom
obpazoBanus P®. yue6. mocobue mis By3oB. 2-¢ m3n./ U. U. Masyp, B. [I. Illamupo.- M.:
OMET'A-JI, 2005.-399 c.

3. Tebexun A. B. Anekceéi BacwibeBnu YTmpaBiieHHE KadecTBOM. ydeO. Juisi OakaiaBpOB.
nomnyuieHo M-Bom oOpa3oBanus 1 Hayku PD/ A. B. Tebexun.- M.: FOpaiir, 2011.-371 c.

4. T'opbamko E. A. Enena AnaronpeBHa YTpaBieHHE KaueCTBOM. Y4eOHHUK JJisi OakaIaBpOB.
pek. CoetoM YMO mno o6pazoBanuio B o0s. meHemxmenta/ E. A. 'opbamiko.- M.: FOpaiir,
2012.-463 c.

5. T'opbynoBa O.1., I'ycea N.K. UHCTpyMEHTBI U METOABI YIpaBiIeHUs KauecTBOM.- MpKyTck:
Usn-so BI'Y, 2016.- 113 c.

6. lHTeHCHBHOE YyCTOMYMBOE JIECHOE XO3SHCTBO [DIEKTPOHHBIM pecypc]: Gapbepbl U
nepcnekTuBbl pa3BuTs. COoopHuk crateit/ b.JI. Pomaniok [u ap.].— DIEKTPOH. TEKCTOBBIC
nanHble.— M.: Beemupnsblit dona aukoii npupoast (WWEF), 2013.— 214 ¢.— Pexxum jgocTyma:
http://www.iprbookshop.ru/64657.html

7. ¥YmupaBieHHe KauecTBOM [DJIEKTPOHHBIA pecypc]: y4eOHWK Jfisi CTYJIEHTOB BY3O0B,
00yJarouuxcsi Mo CINEeNHMATIbHOCTIM SKOHOMUKHM u_ympaBieHus/ C.JI. WnbeHkoBa [u ap.].—
DnekTpoH. TekcToBble jgaHHble.— M.: FOHUTU-JAHA, 2015.— 287 c.— Pexum poctyma:
http://www.iprbookshop.ru/66305.html.

8. DaBapac Jlemunr. Beixoa u3 kpusnca [DIeKTPOHHBINA pecypc]: HoBas mapajgurMa yrupaBJieHus
JI0JIbMH, CHCTEMaMHU U Tipotieccamu/ DnBapac JIeMUuHr — DIEKTPOH. TEKCTOBBIC JIaHHbIe.— M.:
Anpnuna [TaGnumep, 2016.— 417 c.— Pexum goctyna: http://www.iprbookshop.ru/42056

8. Ilepeuenb pecypcoB HHGPOPMAUMOHHO-TEJIEKOMMYHUKANUOHHOH ceTH «MHTEepHeT»,
HEe00XOIMMBIX VISl OCBOCHHUS AUCUMILIMHBI (MOAYJIsA), BKJIOYasA NPodecCHOHATbHBIC 0a3bl
JAHHBIX U MHGOPMALMOHHO-CIIPABOYHbIE CUCTEMBbI

JUisi OCBOGHMS JUCHMIIMHBI OO0YYarolmeMycsi HEOOXOAWMBI CJIEIYIOIIUE PEecypChl
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET»:
— Caiit baiikanbckoro rocy1apcTBEHHOIO YHHUBEpPCUTETa, ajpec noctyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIN HEOTpaHWYEHHBIN U3 110001 Touku MHTepHeT
— Koncynerant Ilmoc - wuHOpManmmoHHO-CIpaBOYHas CHCTEMa, aJpec  JIOCTyMa:
http://www.consultant.ru. 7ocTyI1 HeorpaHUYEHHBIN
— DnexTponHO-OnMbMMoTeuHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYII HEOTPaHWYEHHBIN

9. MeroauvecKkue yKa3aHU il 00y4alOIUXCH 10 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
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W3yyaTh AMCLUUIUIMHY PEKOMEHIYETCSI B COOTBETCTBMM C TOW IOCIIEAOBATEIbHOCTHIO,
KoTopasi o0o3HaueHa B ee cojaepxaHuu. [[is ycmemHoro ocBoeHHsS Kypca OOydaroluecs
JOJDKHBI MIMETh IE€pPBOHAYAIbHBIC 3HAHHWS B OOJACTH TEOPHMHM MEHEIKMEHTAa M YIpPaBJICHUS
KayecTBOM, a TakKe B O0OJacCTH TEXHOJOTUH JI€CO3aroTOBOK U  JIECOINPOMBIIIEHHOTO
IIPOU3BO/ICTBA..

3aaHue Ha MpPaKTUYeCKOe (CEMHHAPCKOE) 3aHsATHE cOOOIIaeTcs O0ydaroluMcs 0 €ro
npoBezneHus. Ha ceMuHape mpemnojaBareib OpraHu3yeT OOCYXIEHUE STOW TEMbI, BHICTYIas B
KayecTBE OPraHu3aropa, KOHCYJIbTAaHTa W JKCIEpTa yueOHO-IIO3HABATEIbHOW AESITeNbHOCTU
00ydJarouierocs.

W3ydenne quCHUIIMHBL (MOJTYJIsl) BKIIOYAET CAaMOCTOSATENbHYIO paboTy 00y4daroIerocs.

OCHOBHBIMHU BHUJIAMH CAMOCTOSITENILHON pabOThI CTYAEHTOB C y4acTHEM IperoaaBaTeneit
SBIISIIOTCS:

* TEKYyIIIUEe KOHCYJIbTALINY;

* KOJUIOKBHYM Kak (popmMa KOHTPOJIS OCBOEHUSI TEOPETHUECKOTO COJCP>KaHUS AUCIIUILINH:
(B yachl KOHCYJIbTALU, IPETYCMOTPEHHBIEC YUEOHBIM IJIAHOM);

* IpUEM U pa300p JOMAIIHUX 3aJaHUi (B Yachl MPAKTUYECKUX 3aHITHIA).

OCHOBHBIMU BUJIaMU CaMOCTOSITEILHOM pabOTHI CTY/IEHTOB 0€3 y4acTHsl IpernoiaBareien
SBIISIOTCS:

* CaMOCTOSITETIbHOE HW3y4YCHHE OTIENBHBIX TEM WM BOMPOCOB MO YYEOHHMKAM HWIIH
y4eOHBIM MTOCOOUSIM;

* Harucanue pedeparos, JOKIAIOB;

* IOATOTOBKA K CEMHHApaM;

* BBINOJIHEHHE JOMAIIHUX 33/JlaHUil B BUJE PEIICHUS OTIENBHBIX 3a/a4, MPOBEICHHS
WHAUBUAYAIBHBIX pabOT MO OTJENBHBIM pa3jieiaM COACpPKaHUS TUCIUIUINH U JIp.

10. [lepeyenb HH(POPMAIITMOHHBIX TEXHOJIOT I, HCNIOJIb3YeMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeIbLHOIO MpoIecca MO0 JUCHUILIMHE (MOYJ110), BK/II0Yasi lepevYeHb
NPOrpaMMHOro odecreveHust

B yueOHOM mporiecce UCONb3yeTcs CIeayolee MporpaMMHOe 00ecieueHue:
— MS Office,
— Adobe Flash player,
— Koncynsrantllntoc: Bepcus Ilpod - nnpopmanronHas cipaBovHas cucrema,

11. Onucanne MaTepuaJbHO-TeXHNYeCKOH 0a3bl, HEOOXOAUMOIi VIl OCyIIeCTBJICHUS
00pa3oBaTeILHOIO MPOUECCa MO0 AMCHHUILINHE (MOIYJII0):

B yuebHOM mporiecce ucnonb3yeTcs ciaeayroliee 00opyaoBaHue:
— ITomenieHust [y CaMOCTOSATENIBHOM PabOThl, OCHAILIEHHBIE KOMITBIOTEPHOM TEXHUKOM €
BO3MOYKHOCTBIO MOKIII0UEHUS K ceT "MHTepHeT" n o0ecnieueHreM T0CTymna B JJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO Cpelly BY3a,
— YueOHble ayTUTOPUU JIJIsl IPOBEACHMS: 3aHATHH JEKIIMOHHOTO TUIIA, 3aHATHI CEMUHAPCKOTO
TUTIA, MPAKTUYECKUX 3aHITHUA, BBITIOJHEHHS KYPCOBBIX pabOT, TPYNIOBBIX U HHIUBUIYATHHBIX
KOHCYJIbTAIIMH, TEKYILIEro KOHTPOJIS U MPOMEKYTOUHOM aTTeCTalliH, YKOMIUIEKTOBAaHHBIE
CHeUATU3UPOBAHHON MEOEIbIO U TEXHUUECKUMU CPEICTBAMH 00yUueHUs,
— MynbpTHARCUUIUIMHAPHAS ydeOHas 1a0opaTopus Ui CTYIEHTOB HANPaBICHUS TOATOTOBKHU
«Jlecnoe neno»



